[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOBJEHUE
ot 18 nona 2007 r. N 452

Ob YTBEPKAEHUN NPABUN
OKA3AHUA YCNYT NO PEAIN3ALNU TYPUCTCKOIO NPOAYKTA

Cn1CcoK M3MEHAIOLWMX JOKYMEHTOB
(B pea. NoctaHoBneHum MpasuTtenbctea PO ot 23.03.2013 N 254,
07 22.09.2014 N 967, o1 17.10.2014 N 1064, o7 07.11.2015 N 1206,
o7 01.08.2016 N 736, ot 10.02.2017 N 167, o1 01.09.2018 N 1043,
07 30.11.2018 N 1450)

KoHcynbTaHTIAOC: NpumeyaHue.

Ct.38 3aKoHa P® 01 07.02.1992 N 2300-1 yTpatmna cuay. NMonHomouma Mpasutenbsctea PP no nsganutio
ana notpebutena v npoaasua npasu, 06A3aTeNbHbIX NPU 3aKAOYEHUN U UCNONHEHUM MYBANYHbBIX
[0roBoOpoB, onpegeneHbl B CT. 1 gaHHOro 3aKoHa.

B cooTBeTcTBMM C 4YacTbto MATOM cTaTbn 4 DepepanbHoro 3akoHa "O6 OCHOBax TYPUCTCKOWM
aeatenbHoctn B Poccuiickon ®epepaumn” n ctatbein 38 3akoHa Poccuitckoit Pepepaumm "0 3awmre npas

~n

notpebutenein” Mpasutenbctso Poccuiickoit Pegepaumm nocTaHOBAAET:

YTBEpPAUTb Npunaraemble Mpasuaa oKasaHMA YyCAyr No peanmsaumm TYPUCTCKOro NpoayKra.

MNpeacenatens NpasuTenbcTBa
Poccuiickoin Pepepaumm
M.®PAIKOB

YTBEepKAaeHbl

MNoctaHoBneHuem lNpaBuTenbCTBa
Poccuitckoit ®epepaumm

ot 18 nona 2007 r. N 452

NPABUNA
OKA3AHUA YCNYT NO PEAZIU3ALUUN TYPUCTCKOIO NMPOAYKTA

CNnCOK M3MEHAILWMNX LOKYMEHTOB
(B pea. NMoctaHoBneHui MpasuTtenbctea PO ot 23.03.2013 N 254,
071 22.09.2014 N 967, o1 17.10.2014 N 1064, ot 07.11.2015 N 1206,
oT1 01.08.2016 N 736, 01 10.02.2017 N 167, o1 01.09.2018 N 1043,
o7 30.11.2018 N 1450)

l. O6wme nonoxkeHma
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1. Hactoswme [paBuna onpeaenatoT NOPAAOK OKasaHWA yCAyr Mo peanusaumm TYPUCTCKOro
npoAaykKTa.

2. MNop noTpebutenem MNOHMMAIOTCA 3aKa3uMK TYPUCTCKOrO MNPOAYKTa, MMENWMN HamepeHue
3aKas3aTb MM 3aKasblBalOWMMA U UCNOAb3YHOLWNIA TYPUCTCKMIA MPOAYKT UCKAOUMTENBHO ANA JINYHbIX,
CEMEMHbBIX M MHbIX HYX/, HE CBA3AHHbIX C OCYLLECTBEHMEM NPEeANPUHMMATENBCKOMN AEeATENbHOCTMH.

Mopa, ncnonHUTENEM NMOHMMAIOTCA TyponepaTop, KOTOPbIV 3aKat4YaeT ¢ noTpebutenem gorosop o
peanusaummn TYPUCTCKOrO NPOAYKTAa, a TaKKe TypareHT, AEeMCTBYIOWMMA Ha OCHOBAaHWMM AOroBopa Co
chOopMMPOBABLUMM TYPUCTCKMIA NPOAYKT TYPONEPaTOPOM M MO €ro NOPyYEeHUIO 3aKAt04aoLWNIN AOTrOBOPSI
0 peanusaummn cPoOpPMMPOBAHHOIO TypPOMeEpPaTOPOM TYPWUCTCKOrO MNpPOAYyKTa B COOTBETCTBUM C
depepanbHbiM 3akoHoM "O6 ocHOBax TYpPWUCTCKOM aeATenbHocTM B Poccuiickoint depgepaumn’ u
MpaxaaHCKMM KogeKkcom Poccuninckon depepaumu.

(8 pea. NoctaHoBNeHuA MpaButenbctea PO ot 01.09.2018 N 1043)

Tunosble ¢opMbl AOroBopa O peanmsauuu TYPUCTCKOrO NPOAYKTa, 3aK/Alo4aeMoro Mexay
TYpOnepaTopom M TypuCTOM U (UMW) MHBIM 3aKa3uMKOM, M AOroBopa O peanmnsaumm TYPUCTCKOro
NPOAYKTa, 3aK/N0YAaeMOro MeXKay TypareHTOM U TYPUCTOM U (MAK) MHBIM 3aKa3uMKOM, YTBEpXaatoTcA
MWHUCTEPCTBOM SKOHOMUYECKOTo pa3BuTMA Poccuiickon deaepauumn.

(8 pea. NoctaHosneHui Mpasutenbctea PO o1 01.08.2016 N 736, o1 30.11.2018 N 1450)

3. NoHaTtua "typuct"”, "typonepatop”, "typareHT", "TypUCTCKMI NpoayKT", "3aKa3umMK TYPUCTCKOro
npoaykta", "peannsauma TYpPUCTCKOro npoaykTa", "sKCTpeHHas MoMOLLb" NPUMEHAIOTCA B 3HAYEHUM,
ycTaHoBNeHHOM ®egepanbHbiM 3akoHOM "O6 OCHOBax TYPWUCTCKOW AeAaTenbHoOCTM B Poccuitckoi
depepaunn’.

(B pea. NoctaHoBneHuA MpaButenbctea PO ot 23.03.2013 N 254)

1. TpesoBaHMﬂ K OpraHu3dauyuun geatesibHOCTU ncnonHutTena

4. Pexxum pa60TbI NCNONHNUTENA YCTAaHABNINBAETCA MM CaMOCTOATE/IbHO.

PexKum paboTbl MCNONHUTENSA JOBOAUTCA 4O CBEAEHWUA NOTpebuTenein u foNKeH COOTBETCTBOBATb
YCTaHOB/IEHHOMY.

UcnonHuntens B CQly4ae BpPeMeHHOro npunoctaHoBaeHUA AeATe/IbHOCTU 06a3aH npenocCTtaBuUTb
I'IOTpE6VIT€I'IIO MHd)OpMaLJ,MPO O CPOKax BpeMEHHOro npnocCrtaHoBNEHNA AEeATENbHOCTU.

5. WcnonHuTens - lopuamyeckoe Anuo obs3aH L0OBECTU A0 CBeAeHua notpebutens ¢upmeHHoe
HauMeHoBaHWe (HaMMeHOBaHWE) CBOEN OpraHM3aLUnnM, MeCcTO HaxoXAEeHMA (MOYTOBbLIN aApPEec) U PEKUM
paboTbl. McnonHUTENb pa3meLLaeT YKa3aHHY0 MHGOPMALIMIO Ha BbIBECKE.

NcnonHuTens - WHOMBUAYANbHbIA NpeanpuHUMaTEeNb AOMKEH NpPenoCcTaBuTb noTpebuTento
MHGOPMaLMIO O CBOEMN rocyAapCTBEHHOW pPerucTpaummM M HaMMeHOBAaHWWM 3aperucTpMpoBaBLUEro ero
opraHa.

6. UcnonHwuteno 06s3aH MMETb KHWUIY OT3bIBOB W MNPeAOKeHW, KoTopas npesocTaBAseTcs
notpebuTento no TpeboBaHuIo.

lll. UHpopmauua 06 oKasbiBaeMbIX yCayrax
no peanusauum TYPUCTCKOro NpoayKTa

7. Wcnonuuteno o0683aH CBOEBPEMEHHO NpPeAoCTaBAATb noTpebuTtento Heobxogumylo W
[A0CTOBEPHY0 MHPOPMaLMIO O TYPUCTCKOM NPOAYKTe, 06ecrneUnBatoLLyto BO3SMOMKHOCTb €r0 NPaBMUAbHOMO
BblbOpa.
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MHq)OpMaLIMFI O TYPUCTCKOM NPOAYKTE B obsasaTenbHoOMm nopAagKke AoJ1IXXHa CoAepKaTb CBeAEHUA!

0 noTpebuTeNbCKMX CBOMCTBaX (KayecTBe) TYPUCTCKOro NpodyKTa - mporpamme npebbiBaHus,
MapLIpyTe U YCNOBUAX MNYTELIeCTBUA, BKAOYaA MHGOPMALMIO O CPpeacTBax pasmelleHusa, 0ob ycnoBusx
NPOXKUBaHMA (MecTe HaxoXKAeHWs cpeacTBa PasMeLleHUsi, ero KaTeropuu) M nNuUTaHus, ycayrax no
nepeso3ke NoTpebuTtena B cTpaHe (MecTe) BpeMeHHOro npebbiBaHUA, O Ha/IMUMKM 3KCKYpcoBoaa (rmaa),
rmaa-nepeBoavmKa U MHCTPYKTOPA-NPOBOAHMKA, a TaK¥Ke A0NONHUTENbHbIX YCayrax;

06 06wen ueHe TYPUCTCKOrO MpoayKkTa B pybnaax, o npaBuaax U ycnosuax 3PPeKkTMBHOro U
6e30MnacHOro UCNo/b30BaHMA TYPUCTCKOTO NPOAYKTa;

O KOHKpPETHOM TpeTbemM innue, KoTopoe 6y,D,ET OKa3blBaTb OTAENIbHblIE YyCnyru, BxogAuue B
TprCTCKMﬁ NPOAYKT, €C/IN 3TO UMEET 3HaYEHUNE, NCXOOA U3 XapaKTepa TYPUCTCKOIro npoaykKTa;

O MpaBWfax Bbe3ga B CTPaHy (MecTo) BpemeHHOro npebbiBaHWA M Bble3ga M3 cTpaHbl (MecTa)
BPEMEHHOro npebbiBaHUSA, BKOYasA CBeAEeHUS 0 HEOBXOAMMOCTU HAaNNYMA BU3bI 415 BbE34a B CTPaHY U
(nnu) BblE3 A M3 CTPaAHbI BpeMeHHOro npebbiBaHus;

06 OCHOBHbIX LOKYMEHTaxX, HEOBXOANMbIX A/1A Bbe3a B CTPaHy (MecTo) BpemeHHOro npebbiBaHusA
M Bblesga U3 cTpaHbl (MecTa) BpeMeHHOro npebblBaHMA, a TaKKe AN NOJYyYeHUA BM3bl 1A Bbe3[a B
CTPaHy 1 (MnK) Bble3aa M3 CTpaHbl BpeMeHHOro npebblBaHMs;
(8 pea. NocTtaHoBNeHuMA MpaButenbctea PO ot 07.11.2015 N 1206)

06 06bl4anX MECTHOrO HaceNeHUs, O PEeAUrMO3HbIX 06pPAAAX, CBATLIHAX, NAMATHUKAX NPUPOAbI,
NCTOPUM, KyAbTypbl M OpYrMx O6bEKTax TYPUCTCKOro MNoKasa, HaxoAAawmxcs nog ocoboit oxpaHoi,
COCTOSIHMM OKpYKatoLLein NpupoaHoi cpeabl (B 06beme, HEOBX04MMOM AR COBEPLUEHUA NYyTeLecTBUA);

0 nopAaKe A0CTyna K TYPUCTCKUM pecypcam C YYeTOM MPUHATLIX B CTpaHe (mecTe) BpemeHHOoro
npebbiBaHWUA OrpaHUUIUTENbHBIX Mep (B 06beme, HEOBXOAMMOM AN COBEPLIEHUA NYTELLecTBUSA);

06 onacHOCTAX, C KOTOPbIMU NOTPEBUTENb MOXKET BCTPETUTLCA NMPU COBEPLLEHMM NyTeLlecTBuA, O
HeobXxoAMMOCTM NPOXoAUTb MPODUNAKTUKY B COOTBETCTBMM C MeXKAYHapOAHbIMW MeAULUHCKUMU
TpeboBaHMAMM, ecnuM noTpebutenb npeanonaraeT COBepLIMTb NyTellecTBMe B CTpaHy (mecTo)
BpemMeHHOoro npebbiBaHUA, B KOTOPON OH MOXET MOABEPrHYTHCA MOBbILIEHHOMY PUCKY MHPEKLMOHHbIX
3aboneBaHuit;

O BO3MOXHbIX PUCKaX U UX NOCNeacTBnAxX AnAa XU3HM U 300Pp0BbA I'IOTpe6MTe/'IFI B Cny4dae, ecnum
I'IOTpE6VIT€/'Ib npegnonaraetr coBepwnTb nyrtewecrtsne, CBA3aHHOE C MNPOXOXAEHUEM MapPLIPYTOB,
npeacrtaBnArWmMX NoBbIWEHHYHO ONACHOCTb ANA ero XXn3H1M n 340poBbA (I'OpHaFI n TpygHonpoxoanmasan
MeCTHOCTb, cnesieonornyeckmne n sogHble 06beKTbI, 3aHATUE SKCTPEMA/IbHbIMU BUAAMU TYPU3Ma U CNOPTa

v apyrue);

0 HeobXoAMMOCTM CaMOCTOATENbHOM OMNAaTbl TYPUCTOM MEOULMUHCKON NMOMOLLM B SKCTPEHHOW U
HEOTNOXHOM popmax, OKazaHHOM emMy B CTpaHe BPEMEHHOro npebblBaHUA, BKAOYAA MEOULMHCKYHO
3BaKyaLMIO0 TYPUCTa B CTPaHe BPEMEHHOTO NPebbiBaHWA U U3 CTPaHbl BPEMEHHOTO NPebbiBaHUA B CTPaHy
MOCTOSIHHOTO MPOXWMBaHWA, O BO3BPALLEHWW Tena (OCTaHKOB) TypucTa M3 CTPaHbl BPEMEHHOIO
npebbiBaHWA B CTPaHY NOCTOAHHOMO NPOXKMBAHMA 3a CYET UL, 3aUHTEPECOBAHHbIX B BO3BpaLLEeHUU Tena
(ocTaHKOB), B C/ly4ae OTCYTCTBUA Yy TYpMCTa A0roBopa A406POBO/ILHOMO CTPaxoBaHMsA (CTPaxoBoro noauca),
YCNOBMAMM KOTOPOro npeaycMoTpeHa 06A3aHHOCTb CTPaxXOBLWLMKA OCYWECTBUTb onnaty M (1Man)
BO3MECTUTb pacxodbl Ha OMNAaTy MeAMLMHCKON MOMOLLM B 3KCTPEHHOM WM HEOT/NOXHOW ¢dopmax,
OKa3aHHOW TYpPUCTY B CTpaHe BpeMeHHOro npebbiBaHuA, BKAOYAA MeAMLMHCKYIO 3BaKyauuio Typucta B
CTpaHe BPeMEHHOro npebbiBaHMA M U3 CTPaHbl BPpeMeHHOro npeb6biBaHWA B CTPaHy MNOCTOAHHOMO
NpoXunBaHuA, 1 (MaK) BO3BpaLLEHMA Tena (OCTaHKOB) TYpMCTa M3 CTPaHbl BpeMeHHoro npebbiBaHuA B
CTpaHy MOCTOSIHHOTO MPOMKMBAHWMA, a TaKKe O TpeboBaHWAX 3aKOHOAATeNbCTBA CTPaHbl BPEMEHHOMO
npebbiBaHWA K YCNOBUAM CTPAXOBaHWUA B ClyYae HaAMuMA Takux TpeboBaHuii;

(ab3aL, BBeaeH MNoctaHoBneHnem Mpasutenbctsa PO o1 07.11.2015 N 1206)
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06 ycnosuax forosopa A0OPOBO/IBHOIO CTPAXOBaHWUsA, KOTOPbIMU NpeaycMoTpeHa 06A3aHHOCTb
CTPAxOBLMKA OCYLLECTBUTb OMAATY U (MNM) BO3SMECTUTb Pacxodbl Ha onaaTy MeaULMHCKOM NOMOLLM B
3KCTPEHHOM M HEOTNOXHOW dopMax, OKazaHHOM TYPUCTY B CTPaHe BPeMeHHOro npebbiBaHMA, BKAOYanN
MEOMLIMHCKYIO 3BaKyaUMIO TypuCTa B CTpaHe BpeMeHHOro npebbiBaHMA M M3 CTPaHbl BPEMEHHOro
npebbiBaHWA B CTPaHy MOCTOSHHONO MPOXWBAHWUA, U (MAKN) BO3BPALLEHUA Tesla (OCTaHKOB) TypucTa U3
CTpaHbl BpemMeHHOro npebbiBaHUA B CTPaAHYy MOCTOAHHOIO MPOMKMBAHUA, O CTPaxOBLMKe, 06
OpraHu3aLmaAX, OCYLLECTBAAIOWMX B COOTBETCTBUM C AOrOBOPOM, 3aKNHOYMEHHbLIM CO CTPAXOBLLUKOM,
OpPraHU3aLMIo OKa3aHUA MeAULMHCKON MOMOLWM B IKCTPEHHOW WU HEOT/NOXHOW (opmax B CTpaHe
BpeMeHHOro npebbiBaHMA, BKAKOYAA MEOMLMHCKYIO 3BaKyaLMlo Typucta B CTPaHe BPEMEHHOrO
npebbiBaHMA N U3 CTPaHbl BPEMEHHOro npebbiBaHMA B CTPAHY MNOCTOAHHOMO NPOXWBAHMWA, €e onnaTy U
OpraHM3aumio BO3BpaLLEHWUA Tena (OCTaHKOB) TypuCTa U3 CTPaHbl BPEMEHHOro npebbiBaHMA B CTPaHy
NMOCTOAHHOIO NPOXKMBAHMA, @ TaKKe O NopAAKe 0bpaLLeHUA TYPMCTa B CBA3U C HACTYyNAEHWEM CTPAXOBOro
cny4an (0 MECTOHAXOXKAEHMM, HOMEPAX KOHTAKTHbIX TeNepOHOB CTPAXOBLUMKA, UHbIX OPraHM3aLnit), ecnu
[0roBop A06pPOBONBHOIO CTPAXOBaHMA 3aKNOYAETCA B MOMb3Yy TYPUCTa WCMNOJHUTENEM OT UMEHWU
CTPAxOBLUMKA;

(ab3aL, BBegeH MNoctaHoBneHnem Mpasutenbctea PO o1 07.11.2015 N 1206)

0 TAMOMKEHHbIX, NOrPaHNYHbIX, MeAULMHCKUX, CAHUTAPHO-3NNAEMMUONOTNYECKUX U UHBIX MPaBUAaX
(8 06bEME, HEOBXOAMMOM ANA COBEPLUEHUA NYTELIEeCTBUSA);

0 MecTe HaxoXAeHuA, MOYTOBbIX afApecax WM HOMepax KOHTaKTHbIX TenedOHOB OpPraHoB
rocygapcTBeHHoOM BnacTm Poccuitickoit Pepepaumm, AMNAOMATUYECKUX NPEACTAaBUTENBCTB U KOHCY/IbCKUX
yupexaeHuii Poccuiickoinnt ®eaepaummn, Haxoaawmxca B cTpaHe (mecte) BpemeHHoro npebbiBaHus, B
KOTopble NoTpebutenb MOXKeT 0bpaTUTbCA B C/lydae BO3HMKHOBEHMA B CTpaHe (MecTe) BpeMeHHOoro
NpebbiBaHWS Ype3BblYANHbIX CUTYaALMIA U UHbBIX OBCTOATENbCTB, YTPOXKatoLWMX 6€30MNaCHOCTUN €ro }KU3HU
W 3[10POBbA, a TAK}KE B C/Iy4asiX BO3HMKHOBEHMA ONAacHOCTU NPUYNHEHUS Bpeda UMYLLLECTBY NOTpebuTtens;

06 agpece (mecte npebbiBaHWUA) U HOMEpPE KOHTAaKTHOro TesiedpoHa B CTpaHe (MecTe) BpeMeHHOoro
npebbiBaHWUA PYKOBOANUTENSA FPYNMbl HECOBEPLUEHHONETHNUX FPaXKAaH B C/lyyae, eCAN TYPUCTCKUIA NPOAYKT
BK/IIOYAET B ceba opraHM30BaHHbIN Bble3s, rpynnbl HECOBEPLUEHHOETHUX rpaxaaH 6e3 conpoBoXAeHMA
poauTenel, yCbIHOBUTENEN, ONEKYHOB UM NoNedYnTenei;

O HAaUMOHAaNbHbIX N PENUTUO3HbIX ocobeHHoCTAX CTpaHbl (MECTa) BpemMeHHOoro I'Ipe6bIBaHMF|;

06 obecneyeHWM SKCTPEHHOW MOMOLLM 33 CYeT CPeacTB pe3epBHOro ¢oHAa ob6beauHeHuA
TyponepaTopos B chepe Bble3AHOro Typu3Ma B C/lydae HEBO3MOXKHOCTU MUCMNOSHEHUA, HEUCNONHEHUA
TyponepaTtopom 0653aTenbCTB MO AOFOBOPY O peanmn3aumu TYPUCTCKOro MnpoaykTa, dopmupyemoro
UCNONHUTENEM - Y1eHOM 06beaMHEHUA TyponepaTopos B chepe Bble3ZHOro Typusma;

(ab3aL, BBegeH [MoctaHoBneHnem [pasutenbcta PO ot 23.03.2013 N 254; B pen. MMoctaHOBNEHUA
MpaButenbctea P® ot 01.08.2016 N 736)

0 nopagKke obpaweHua B obbeguHeHME TyponepaTopoB B cdepe BblesgHOro TypuMsma Ann
NONyYeHUA SKCTPEHHON NOMOLLM;
(ab3aL BBeaeH MNoctaHoBneHnem MpasuTtenbctsa PO ot 23.03.2013 N 254)

06 MHbIX 0COBEHHOCTAX NYTELWEeCTBUA.
8. UcnonHuTtens 0b6A3aH NpesocTaBuTb NOTPE6UTENO HPOPMaLMIO:

0 BHECEHWW CBeAEHMUI O TyponepaTope, cpopMUpPOBaBLLEM PEANN3YyEMbIA TYPUCTCKUIA NPOLYKT, B
eANHbIN deaepanbHbln peecTp TYponepaTopos;

0 HaAnuuK y TyponepaTtopa (3a UCKAOUYEeHNeM TypOonepaTopoB, YKasaHHbIX B ab3auax BTOPOM M
TpeTbeM 4acTu naTol ctatbu 4.1 degepanbHoro 3akoHa "O6 OCHOBax TYPUCTCKOW AeATENbHOCTU B
Poccuiickoit depepaummn) goroeopa MAM AOTOBOPOB CTPAXOBaHWA FPaXKAaHCKON OTBETCTBEHHOCTM 3a
HeucnonHeHme ob6A3aTenbCTB NO AOrOBOPY O Peanus3aumm TYPUCTCKOro MpoAyKTa (Janee - Aorosop
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CTpaxoBaHMA OTBETCTBEHHOCTU TypornepaTopa) IMb60 6aHKOBCKOW rapaHTUM UAKM BaHKOBCKUX rapaHTui
MCNoNHEeHUs 0653aTeNnbCTB MO AOrOBOPY O pPeanusauum TYPUCTCKOro NpPoAyKTa, npeaycMOTPEeHHbIX
depnepanbHbiM 3akoHOM "O6 OCHOBax TYPUCTCKOW AeaTenbHocTu B Poccuiickon ®epepaumn” (nanee -
6aHKOBCKasA rapaHTus).

Mpun 3aKNOYEHUM OOroBOPa O peanm3aunm TYPUCTCKOTO NpoAyKTa B chepe Bble3gHOro Typmuama
ncnosiHuTe b 06s3aH NPOMHPOPMMPOBaATL B MMCbMEHHOM popme 3aKa3umMKa TYPUCTCKOTO NPOoAyKTa:

0 BO3MOXHOCTM TypuCTa 06paTUTLCA 33 OKa3aHMEM SKCTPEHHOW MOMOLLM C YKa3aHNEM CBeAeHNIA
06 0bbeauHeHUN TyponepaTopos B chepe Bble3gHOro Typu3ma M o0 cnocobax CBA3M C HUM (HOMepoB
TenedoHoB, GaKCoB, agpeca 3NEKTPOHHOM NOYTbI) U APYrMX CBEAEHWUI;

0 BO3MOYHOCTU TypucTa U (MAKU) MHOTO 3aKasumka obpaTUTbCA C NUCbMeEHHbIM TpeboBaHMeM O
BO3MELLLEHMM peasibHOro yuiepba, NOHECEHHOTO TYPUCTOM B Pe3y/ibTaTe HEUCNONHEHMS TyponepaTopom
0653aTeNbCTB MO AOTOBOPY O PeasiM3aLmm TYPUCTCKOTro NPOAYKTA, 3a cYeT cpeacTB GoHAA NepCcoHabHOM
OTBETCTBEHHOCTM TyponepaTopa (B ciy4yae, yCTaHOBAEHHOM YacTbio AecsaTol ctatbn 11.6 PeaepanbHOro
3aKkoHa "06 ocHOBax TYpUCTCKOM aeAaTenbHOCTM B Poccuiickoit Peaepaunn');

0 nepexoge K obbeguHEHUIO TyponepaTtopoB B cpepe Bble3gHOro TypyMama NpUHaA/IeKallero
TYypuUcTy npaBa TpeboBaHMA O BbiN/JaTe CTPAXOBOrO BO3MELLEHMS MO A0roBOpPYy CTPaxoBaHMWsA
OTBETCTBEHHOCTU TypomnepaTopa K CTPaxoBLMKY Inb6o 06 ynsiate AeHEeXHOM cymmbl No OaHKOBCKOM
rapaHTMM B npegenax CyMMbl PacxodoB, MOHECEHHbIX 06beAuHeHWeM TyponepaTopoB B cdepe
Bble34HOro Typu3ma No OKas3aHMUI0 SKCTPEHHOW NOMOLLM TYPUCTY.

Mpyn 3aKAOYEHUM JOroBOpPa O peanm3almn TYPUCTCKOTO NpoayKTa B cdepe Bble3gHOro Typuama
ncnoaHuTenb 06sa3aH NPonHGOPMMpPOBaTb TypPUCTa U (MN) MHOTO 3aKa3uMKa O BO3MOMKHOCTM TypuCTa
A06pPOBO/NIbLHO 3aCTpPaxoBaTb PUCKWU, CBA3AHHblE C COBEPLUEHMEM MYyTEWECTBMA U HE MNOKpbiBaeMble
[OroBOPOM CTpPaxoBaHMA OTBETCTBEHHOCTW Typornepatopa /M60 GAHKOBCKOW rapaHTMel, a TaKkKe C
HeHaa/1exXalmMm UCNOTHEHMEM TyporepaTopom 06Aa3aTeNnbCTB MO AOrOBOPY O peanmsaumm TYpUCTCKOro
npoAaykTa.

(n. 8 B pea. NoctaHoBneHMA Mpasutenbctea PO ot 01.08.2016 N 736)

9. Ecnv ucnonHuTenem ABAAETCA TypareHT, TO OH 06s3aH coobwutb notpebutento Hapsaay ¢
MHbOPMaUmen, ykazaHHOM B NyHKTax 5, 7 n 8 Hactoawmx MNpasun, ceeaeHua:
(B pea. NocraHoBneHui MpaButenbctea PO o1 01.08.2016 N 736, o1 01.09.2018 N 1043)

0 MOJIHOMOYMAX TypareHTa CoBepLUaTh pUANYECKUE U PaKTUYeCKne OEeWCTBUSA Mo peanmsaunm
TYPUCTCKOro NPOAYKTa;

0 TOM, YTO /IULLOM, OKa3blBalOLWMM NOTPEBUTENIO YCAYTM NO AOFOBOPY O PEaNM3aummn TYPUCTCKOTO
NPOAyKTa, ABAAETCA TypOonepaTtop, a TaKKe O BO3MOMKHOCTU noTpebuTens B c/lyYae BO3HMKHOBEHMSA
06CcTOATENBLCTB, YKA3aHHbIX B cTaTbe 17.4 ®epepanbHOro 3akoHa "O6 ocHoBax TYPUCTCKOM AesTelbHOCTH
B Poccuiickoit ®Pepepaummn”, obpatMTbCs € NUCbMeEHHbIM TpeboBaHMEM O BbiNJaTe CTPAXOBOroO
BO3MELLEHUS MO LOrOBOPY CTPAaxoBaHMSA OTBETCTBEHHOCTM TyponepaTtopa wan 06 ynnaTte AeHexKHOW
CYMMbI MO GAaHKOBCKOW rapaHTUM HEMOCPEeACTBEHHO K OpraHuW3auuu, NpefoCcTaBuMBLLEN TyponepaTopy
[OroBOp CTPaxoBaHMA OTBETCTBEHHOCTU TyponepaTopa UAn 6AHKOBCKYHO rapaHTUio (eC/IM B COOTBETCTBUM
C JOrOBOPOM, 3aK/IIOYEHHBIM MEXKAY TYpONepaTopoM M TypareHTOM, TypareHTy Nopy4yaeTcs OT CBOEro
MMEHW Peasnim30oBbIBaTb TYPUCTCKMIA MPOAYKT, COOPMUPOBaHHLIM TYpONepaTopom);

ab3au yTpaTtun cuny. - NocrtaHosneHme Mpasutenscrea PP ot 01.09.2018 N 1043.

Mo TpeboBaHMio noTpebuTena TypareHT npeaoCTaBAseT noTpebutento uHbopmaumio o
CYLWLECTBEHHbIX YC/IOBMAX [AOrOBOPA, 3aK/OYEHHOTO MeXAy TyponepaTopom W TypareHTom,
peanusyloWwmm TYPUCTCKMIA NPOAYKT, COOPMMPOBaAHHbIA TYponepaTopom.

10. Mpun 3aKkNto4eHNM JOroBopa O peannsaunm TYPUCTCKOro NPoayKTa UCMONHUTeIeM 40BOAATCA
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0o cBeAeHuUs noTpebutens HacToawme [paBuna, a TaKXKe WMHPOPMaLMA Ha PYCCKOM A3bike 06
NCNOIHUTENE, OKa3blBaeMbIX YC/Iyrax no peanansaumm TYPUCTCKOro NPo/yKTa, yKasaHHan B NyHKTax 5, 7 -
9 HactoAwmx MpaBua, U NO YCMOTPEHUIO WUCMNONHUTENS Ha TOCYAapCTBEHHbIX A3blKax CybbeKTos
Poccuiickoit Pepepaunn 1 poaHbIX A3blKax Hapoaos Poccuiickoin Peagepaunn.

YKasaHHaa nHdopmaumna 4OBOAUTCA A0 CBeAeHMA noTpebutena B HarnsgHoM n goctynHon popme
nyTem ee pasmelLeHua B KaTanorax, CnpaBoYHMKaAX, ONMCAaHMUAX TYPUCTCKOTO NPOAYKTA, @ TaKKe UHbIMU
cnocobamu, He NPOTUBOpPEYALLLMMM 3aKoHOoAaTeNbCTBY Poccuiickoin ®eaepauymn.

NHopmauma TakKe OO/MKHA ObiTb AoBegeHa A0 CBeAeHMs NoTpebuTens B TOM C/yyae, ecau
peanusauma TYPUCTCKOTO NPOAYKTa OCYLLECTBAAETCA BHE NOCTOAHHOIO MECTa HaX0oXAeHUA UCNONHUTENS
M ero CTPYKTYPHbIX NoApPasaeeHni, BO BPEMEHHbIX MOMELLEHMAX, HA CNeunann3MpoBaHHbIX BbICTaBKaxX
N ApMapKax.

IV. MopapoK 3akNto4eHnA, UCNONHEHUA, USMEHEHUA
M NPEeKpaLLEHUA A0roBopa O peannsalmm TYPUCTCKOro NpoayKTa

11. B cootBetctBUM CcO cTaTbel 429 [pakagaHcKoro Kogekca Poccuiickont Pegepaummn go
3aK/Il0YEHMA [0roBOpa O peanusaummn TYPUCTCKOro NPOoAyKTa UCMOAHUTENb U NoTpebutenb Brnpase B
NMUCbMeHHOM popme 3aKNIYNTb NPeaBapUTENbHbIA AOrOBOP O pPeannsaumm TYPUCTCKOro NpoayKkTa. B
3TOM NpeaBapuUTe/IbHOM AOroBOpe YKasblBalOTCA YC/I0BUSA, NO3BO/AIOWME YCTAaHOBUTb NPeAMET, apyrue
CYLLECTBEHHbIE YC/I0BUS [AOroBOpa O peanusaummn TYPUCTCKOTO NPOoAyKTa, a TaKXKe CPOK, B KOTOPbIN
CTOPOHbI 06A3YIOTCA €ro 3aKAYNTb.

12. [oroBop 0 peanusaumm TYPUCTCKOrO MPOAYKTA MEXAYy WCNOAHUTENeM U noTpebutenem
CYNTAETCA 3aK/JHUYEHHbIM, ECIM MEXAY CTOPOHAMWU B MUCbMEHHON dopmMe AOCTUTHYTO COrnalleHme no
BCEM CYLLECTBEHHbIM YC/I0BUAM 3TOrO 40roOBOpa.

13 - 14. Ytpatnunum cuny ¢ 1 anueapa 2017 roaa. - NoctaHoBneHue Mpasutenbctea PO o1 01.08.2016
N 736.

14(1). NoroBop 0 peanunsaumm TYPUCTCKOTO NPOAYKTa [OMKEH COAEPNKATb CBEAEHUA O 3aK/THUEeHNN
B MO/Ab3y TypwucTa Aorosopa A06POBONLHOrO CTPaxoBaHWA, YCNOBUAMM KOTOPOrO MnpesycMoTpeHa
00653aHHOCTb CTPAXOBLLMKA OCYLLECTBUTb ONAATY U (M/IM) BO3MECTUTb PAcXoAbl Ha ONAaTy MeAULMHCKOWM
NMOMOLLM B SKCTPEHHOW M HEOT/IOXKHOM POpPMaX, OKa3aHHOM TYPUCTY Ha TEPPUTOPUM CTPaHbI BPEMEHHOIO
npebbiBaHWMA MPU HACTYNAEHWUW CTPAXOBOTFO C/yyYas B CBA3M C NOJIyYEHWEM TPaBMbl, OTPAB/IEHUEM,
BHE3aMHbIM OCTPbIM 3abosieBaHMEM WAM 060CTPEHMEM XPOHMYECKOro 3aboneBaHuWA, BKAOYaA
MeMUMHCKYIO 3BaKyaLMIO TypucTa B CTpaHe BPeMeHHOro npebbiBaHMA W U3 CTPaHbl BPEMEHHOro
npebbiBaHWA B CTpaHy NOCTOAHHOrO MPOXWBAHMA, U (UNK) BO3BPaLLEHUA Tena (OCTaHKOB) TypucTa u3
CTpaHbl BpEMEHHOTO NpebbiBaHUA B CTPaHY NOCTOAHHOIO NPOXMBAHUA B COOTBETCTBUM C TpeboBaHUAMMU
3aKoHogaTenbcTBa Poccuiickon depepaumm M cTpaHbl BpemeHHOro npebbiBaHWA, UAM cBeAeHUA 06
OTCYTCTBMM 3aK/IOYEHHOTrO B NOJIb3Y TYPUCTa YKa3aHHOMO A0roBopa A06pPOBOILHOIO CTPAXOBaHUA.
(n. 14(1) BBeaeH MoctaHoBneHnem Mpasutenbctea PP ot 07.11.2015 N 1206)

14(2). B cnydyasx 3aK/AOYEHUA TyponepaTopomM HECKONbKUX [IOFOBOPOB  CTPaxoBaHUS
OTBETCTBEHHOCTM TyponepaTopa U (MAM) NONyYeHUA HECKOJSIbKUX OaHKOBCKUX rapaHTUI A0roBop O
peanusaumm TYPUCTCKOrO MNpPOAYKTa [AOJIKeH cogepykaTb CBefdeHMAa o pasmepe (GUHAHCOBOTO
obecneyeHnss OTBETCTBEHHOCTU TyponepaTopa, a TaKKe pa3fesibHO CBeAEeHMA O pasmepax CTPaxoBbixX
CYMM U (MNM) pasmepax BaHKOBCKUX rapaHTMiA No AOroBOPY MAU AOroBOpam CTPaxoBaHWUA U (Mau) no
OOroBopy WAW [OoroBopaM O npegocTaB/iieHMn OaHKOBCKOM rapaHTUKM, 3aK/OUEHHbIM C  KaXaow
opraHusaumen, npegocTasmelLeit pMHaHCOBOe obecrneyeHme OTBETCTBEHHOCTU TyponepaTopa.

(n. 14(2) BBeaeH MoctaHoBneHnem MpasuTennbctsa PP ot 10.02.2017 N 167)

15. MpeanoxeHne TYPUCTCKOrO MPOAYKTa, aApPecoBaHHOE HeonpeaeneHHOMY Kpyry auu,
coAepKalleeca B peKfame, OMUCAHMAX, CNPaBOYHMKAX W peann3oBaHHOE WHbIMKM crnocobamu,
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YCTaHOBNEHHbIMM 3aKoHOAATeNbCTBOM Poccuiickon ®epepauymm, npusHaetca nybandHoi odpeptoi, ecnm
OHO COZEPYKUT BCE CYLLECTBEHHbIE YC0BMSA AOrOBOPA O PeasiM3aLmm TYPUCTCKOro NpoayKTa.

B pekname, cogepKallen coobuieHne o NpoBeAeHUM CTUMYAUPYIOLWEN IoTepeun, KOHKypca, Urpbl
WAW WHOTO NOoA0B6HOrO MeponpuATMA, YCNIOBMEM Yy4yacTMA B KOTOPbIX ABAAETcA npuobpeTeHue
KOHKPETHOTO TYPUCTCKOIO NPOAYKTa, AONXKHbI 6bITb YKa3aHbl:

CPOKU NPOBeAeHMA TaKoro MeponpuaATUS;

NUCTOYHUK VIHCI)OpMaLI,MM 06 OpraHn3aTope Takoro meponpuAaTnAa, O npaBuiax €ro nposeneHuA,
Ko/sin4yecrtee npmn3os naun BblVIprILIJeVI MO pe3y/ibTaTaM TaKOro MmeponpunAaTmnAa, CPoKax, Mecte U nopagke nx
nonyyeHuA.

16. MNoTpebutenb 06a3aH onnaTUTL OB6LLYIO LLEeHY TYPUCTCKOrO MpoAyKTa B MOPSAAKE U B CPOKM,
KOTOpble YCTaHOB/IEHbI B OFOBOPE O PeasnmM3aLmn TYPUCTCKOro NpoayKTa.

NcnonHuTens He Bnipase 6e3 cornacua notpebutens okasbiBaTb A0MNOHUTE/IbHbIE YCAYTW 33 NAaTy.
MoTpebutens Bnpase OTKa3aTbCA OT OMAATbl TAKMX YCAYF, @ €C/IM OHM OMaveHbl, NoTpebutens Bnpase
noTpeboBaTb OT UCNOIHMTENA BO3BPaTa YNAa4eHHON CyMMbl.

OnnaTta TYPUCTCKOro NpoAyKTa NponssBoanTCcAa nocpeacrBoOmM Ha/IMYHbLIX N 6e3HaNNYHbIX pac4yeToB
B COOTBETCTBUUN C 3aKOHOOATE/IbCTBOM Poccuiickoi dJep,epau,MM.

A63au, yTpatun cuay. - MoctaHosneHue MpasuTtenbctsa PO ot 23.03.2013 N 254.

17. UcnonHutenb 06a3aH NpeaocTaBuTb NOTPEOMTENI0 TYPUCTCKUIM NPOAYKT, Ka4ecTBO KOTOPOro
CoOTBETCTBYET 06A3aTenbHbIM TpeboBaHMAM, YCTAHOBAEHHbIM defepasbHbIMU 3aKOHAMU U UHbIMU
HOPMaTUBHLIMM NPABOBbIMW aKTaMu Poccuiickon Pepepaumn, a TaKKe LOroBOpPy O peannsauuu
TYPUCTCKOro NpoAykKTa.

Echn  depepanbHbIMM  3aKOHAaMW WM B YCTAHOBJIEHHOM WMK  MoOpsAgKe NpeaycMOTPEHbI
obs3aTenbHble TpeboBaHMA K onpeaeneHHOro poaa TYPUCTCKOMY MPOAYKTY U (MAK) ycayram, BXOAALLMM
B TaKOM TYPUCTCKUIA MNPOAYKT, MCNONHUTENb 06A3aH OKasaTb YCAYrM, COOTBETCTBYIOWME 3TUM
TpeboBaHUAM.

EcAan ucnonHuTenb Npu 3aKAlOYEHUMM [OrOBOpa O Peanusauum TYPUCTCKOro npoayKkta 6bia
nocTaB/ieH noTpebuTenem B M3BECTHOCTb O KOHKPETHbIX LLeIAX TYPUCTCKOro NpoAyKTa, Heobxoammoro
noTpebuTento, UCNOAHUTENb 006A3aH NPEAOCTaBUTb NOTPEOUTENIO TYPUCTCKMIA NPOAYKT, NPUTrOAHbIM Ans
MCNO/b30BaHWUA B COOTBETCTBUM C STUMM LLENAMM.

NcnonHuteno 0bA3aH cBoeBpemMeHHO WHPOpPMMpPOBaTb NOTpebuTena o Tom, 4To cobatogeHue
YyKasaHui notpebutena n uHble 06CcTOoATENbCTBA, 3aBUCALLME OT NOTPebuTens, MorytT CHU3UTb KayecTBO
TYPUCTCKOro NPOAYKTa UK NOBAEYb 32 CO6OI HEBO3MOMKHOCTb OKa3aHMsA YCAYT, BXOAALLMX B TYPUCTCKUIA
NPOAYKT, B CPOKM, YKa3aHHble B IOFOBOPE O peannsaunmn TypuUcTCKoro NpoaykKra.

Ecnrv noTpebuTtenb, HeCMOTpPA Ha CBOeBpemeHHoe U 060CHOBaHHOE MWHPOPMUPOBaHUE
NCMNONHUTENEM, B PA3yMHbIN CPOK HE M3MEHUT YKasaHMI 0 cnocobe OKasaHuA ycayrm anbo He yCcTpaHuT
MHble 06CTOATENBLCTBA, KOTOPbIE MOTYT CHU3UTb KauyecTBO TYPUCTCKOro NPoAyKTa, UCMONHWUTENb BNpase
OTKa3aTbCA OT MCNOSIHEHNA 40roBOPa O pPeanmnsaumm TYPUCTCKOro NpoaykTa u notpeboBaTh BO3MeLLEeHNA
yb6bITKOB.

18. Ycayru, Bxoaawme B TYPUCTCKMIA MPOAYKT, M MPOLLECC UX OKa3aHMA A0MKHbI 6biTb 6e30NacHbIMM
AN KU3HM, 340POBbA, MMYLLLECTBA NOTPEOUTENS N OKPYKAIOLWEN CPpeabl, @ TaKKe He NPUYUHATL ywepba
MaTepuasbHbIM U AyXOBHbIM LEHHOCTAM 06LecTBa M 6€30MacHOCTU rocyapcTBa.

B C/ly4dae BO3HMKHOBEHUA 06CTOF|T€I'IbCTB, cBnaeTenbCTByownx 0 BOSHUMKHOBEHUN B CTPaHE (MECTE)


consultantplus://offline/ref=283BF3BDF9F6A88D87E57F7928981C004A7F591E9628E209F4BB811E9B5FC59DDB865257B271EC44E696117A2371C63E60C94F30F5F0AB311Bv3I
consultantplus://offline/ref=283BF3BDF9F6A88D87E57F7928981C00487B5A1F9222E209F4BB811E9B5FC59DDB865257B270EA43EC96117A2371C63E60C94F30F5F0AB311Bv3I

BPEMEHHOrO npebbiBaHWA NoTpebutenei yrposbl 6€30MacCHOCTU WX KUM3HW W 340POBbA, a PaBHO
OMacHOCTM NPUUYNHEHNA BPeda X MMYLLECTBY, NOTpebutenb 1 (MaK) MCnonHUTeNb BNipase noTpebosaTb
B CyAebHOM NopsfKe pacToOp}KeHNA 40rosopa O peasnmsaLmnmn TYPUCTCKOro NPoAyKTa UK ero USMeHeHUA.

Hanuune yKasaHHbIX OBOCTOATENbCTB MNOATBEPXAAETCA COOTBETCTBYIOLWMMU  PeLleHUAMMU
desiepanbHbIX OpPraHOB TrOCYZlapCTBEHHON BNACTW, OPraHOB rOCYAapPCTBEHHOW BAacTU CybbeKTos
Poccuitckoli depepalMm, opraHOB MECTHOTO CamMoynpas/ieHWA, NPUHMMAEMbIMU B COOTBETCTBUU C
denepanbHbIMM 3aKOHaMMU.

an PacCToOpPXeHNM A0 Ha4ana nyTewecTsnAa 40rosopa o peannsaunm TypucTtCKoro npoayKTta B CBA3U
C HaCTyn/ieHneM BbllleyKa3aHHbIX obcToaTenbCTB FIOTpE6VITEIII-O BO3BpallaeTca geHeXXHaa CymMa, paBHasA
O6LI.I,Eﬁ ueHe TYPUCTCKOTro npoaykrta, a nocsie Ha4daza nyrtewecrenA - €€ 4aCTb B pPasMepe,
nponopuynoHasibHOM CTOMMOCTUN HE OKa3aHHbIX FIOTpE6VITEIII-O ycnyr.

NcnonHuTenb B COOTBETCTBMM C NOIOKEHUAMKN DeaepanbHOro 3akoHa "O nepcoHanbHbIX 4aHHbIX"
npMHUMaeT Heobxoaumble Mmepbl Mo obecnevyeHuto 6e3onacHOCTM WMHPOPMAUUM O MOJIYYEHHbIX
WCMOJIHUTE/IEM B MPOLLECCE OKAa3aHUA YCAYr NepcoHabHbIX AaHHbIX NOTPEbUTENA, B TOM YMCae NPU UX
06paboTKe 1 UCMOoJ/Ib30BaHNM.

B cnyyae ecnu 3aKoHOAATeNbCTBOM CTpaHbl (MecTa) BpemeHHOro npebbiBaHMA YCTAHOBJIEHDI
TpeboBaHMA HaIMUUA TapaHTUI ONaTbl MEAULMUHCKON NOMOLLM IMLLAM, BPEMEHHO HaxoAAWMMCA Ha ee
TeppUTOPUN, UCNONHUTENb 0653aH 0becneunTb NpeaocTaBieHne Takux rapaHTUii B popme CTPaxoBoro
MeAnUMHCKoro noauca. o TpeboBaHUIO NOTpebuTens WCNONHUTENb OKa3blBaeT coAeicTBue B
npeaocTaBAeHUN YCAYT NO CTPAXOBaHWUIO MHbIX PUCKOB (B TOM YMC/ie MPU COBEpPLUEHUN NyTellecTBuiA,
CBA3aHHbIX C NPOXOXAeHNeM NoTpebUTensMmmn MapLIpyToBs, NPeacTaBAAOLWMX NOBbILWEHHY ONAacHOCTb
ONA UX XKU3HU U 3[0P0BbA).

19. UcnonHutenb 0653aH He No3aHee 24 4yacoB A0 Hayana NyTelwecTBUs nepedatb noTpebutento
OpWUrMHaN [AO0roBopa O peasn3auum TYPUCTCKOTO MNPOAYKTA, AOKYMEHTbI, YyAOCTOBEepsAolwmne npaso
noTpebuTens Ha ycayru, BXogsalme B TYPUCTCKUI MPoAyKT (Bayyep, Bunet n apyrve), a Takke UHble
OOKYMEeHTbl, Heobxoaumble noTpebutento anA cosepleHua nyTewecTsuda. [lpegocTtasneHue
noTpebuTento yKasaHHbIX LOKYMEHTOB B 6o/iee No3gHME CPOKN BO3MOXKHO ANLLb NPU HAANYMK COrnacusa
nortpebutens.

(B peq. MoctaHoBneHua Mpasutensctea PP ot 23.03.2013 N 254)

B cnyyae ecnn notpebutenb Bble3rKaeT 3a npegenbl Tepputopum Poccuiickon Pepepaumm,
ncnonHuTeNb 06a3aH He nNo3aHee 24 YacoB 40 Hayana NyTewecTBUA NepeaaTb NoTPebuTento opurmHan
JO0roBopa o0 peanunsaumm TYPUCTCKOro NPOAYKTA, LOKYMEHTbI, yA0CTOBEPAIOLLME NPaBO NOTpebuTens Ha
YCNyru, BXOAALLME B TYPUCTCKUIM NPOAYKT, B TOM UMCie BUNET, NOATBEPKAAIOLLMIA NPaBO Ha NepeBoO3Ky (B
TOM YMC/IE YAPTEPHYIO) A0 NYHKTA Ha3HaYeHUs 1 06paTHO OO NO MHOMY MApPLUPYTY, COrNacoBaHHOMY B
yKasaHHOM pgorosope (B c/nyyae eciv 3aKOHOAATENbCTBOM Poccuiickon depepaumm npesycmoTpeHa
Bblgaya O6uneTa ANA COOTBETCTBYIOLLErO BMAA NEPEBO3KM), Bayyep, 3aK/AHOYEHHbIA B MOJb3y TypucTa
40rosop 406pOBO/ILHOTO CTPAaxoBaHUA (CTPAxXxoBOM MOAMUC), COOTBETCTBYOWMIN TpeboBaHUAM cTaTbun 17
depnepanbHoro 3akoHa "O6 ocHOBax TYPUCTCKOW AeaTenbHOCTU B Poccuiickon deaepauymmn” (B cnydae,
€C/1IM TAKOW [0roBOp 3aK/OYEH MCNOSHUTENIEM OT MMEHW CTPaXOBLLMKA), @ TaKXKe MHble LOKYMEHTI,
HeobxoaMmble NoTpebuTento gns cosepleHus nyTtewecTeusa. Mpu odopmaeHnn GuneTa B 31EKTPOHHOM
BMAE NOTPebUTeNto BblAAETCA BbIMMCKA M3 aBTOMATM3UMPOBAHHOW CUCTEMBI, COAEPKALLEN CBEAEHUA O
nepeBO3Kax.

(ab3au, BBeaeH MoctaHoBneHnem Mpasutenbctea PO ot 22.09.2014 N 967; B pea. lNocTaHOBAEHUA
MpaBuTenbcTea PO o1 07.11.2015 N 1206)

20. Karkzan 13 CTOPOH 4OroBopa O peanunsaumy TYPUCTCKOro NpoAayKTa Bnpase notpebosaTh ero
M3MEHEHWA WU PACTOPXKEHUS B CBA3W C CYLLECTBEHHbIMW U3MEHEHUAMU OBCTOATENbCTB, M3 KOTOPbIX
CTOPOHbI UCXOAMAN NPU 3aKNHOUYEHWUM 3TOTO A0rOBOpa.
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K Cyuw,eCtBEHHbIM USMEHEHUAM 0bCcTOATENLCTB OTHOCATCS:

yXyALleHWe yCA0BMI NyTELECTBUA, YKAa3aHHbIX B 4OTOBOPE O peasiM3auum TYPUCTCKOro NPOAYKTa;
(B pea. MoctaHoBneHua Mpasutensctea PP ot 23.03.2013 N 254)

N3MEHEHWe CPOKOB COBEPLLIEHNA NyTELeCTBUS;
HenpeaBUAEHHbIV POCT TPAHCMOPTHbLIX TapudOB;

HEBO3MOXHOCTb COBepLLEHUA NoTpebuTenem noesakun No He3aBUCALWMM OT Hero 06CToATeNbCTBaM
(bonesHb noTpebuTena, 0TKas B Bblgaye BM3bl U Apyrne obcToaTenbCTBa).

MopAAOK 1 YCNOBUA U3MEHEHMSA UM PACTOPNKEHNA OrOBOPA O Peanm3aLmmn TYPUCTCKOro NpoayKTa
B CBA3M C CYLLECTBEHHbIMM M3MEHEHUAMMU OB6CTOATENbCTB, M3 KOTOPbIX CTOPOHbI UCXOAMAW MPU ero
3aKNIOYEHMM, a TaKMKe NOCNeACTBUA O CTOPOH TaKOro M3MEHEHMA WAW PacTopXeHus (B Tom uucne
pacnpegeneHMe Mexay CTOPOHamMM PacXofoB, MOHECEHHbIX MMW B CBA3W C WUCMOJIHEHMEM TaKOro
[0roBopa), onpeaenatoTca rpaXKAaHCKMM 3aKoHoAaTeNbCcTBoM Poccuitickon ®eaepaumn.

V. MNopaaok npeabasneHna
npeTeH3uit U OTBETCTBEHHOCTb CTOPOH NO A0roBopy
0 peanusauum TYPUCTCKOro NpoayKTa

21. MpeTeH3Mn B CBA3U C HapyLUEHUEM YCNIOBUIA AOrOBOpPa O peasiM3aumm TYPUCTCKOro NPoayKTa
npeabaBAsAOTCA NoTPebutenem UCNONHUTENIO B MOPSAKE U Ha YCI0BUAX, KOTOpble MpeaycMOTPEHbI
MparkaaHCKMM KogeKcom Poccuiickoit deaepauunm, deaepanbHbiM 3akoHoM "O6 OCHOBax TYpPUCTCKOM
aeatenbHoctu B Poccuiickoit depepaummn” mn 3akoHom Poccuiickon degepaumm "O 3awute npas
notpebutenenn".

MpeTeH3nn K KauyecTBy TYPUCTCKOro NpoAyKTa NpeabABAAloTCA Typonepatopy B MUCbMEHHOM
dopme B TeyeHne 20 gHen ¢ AaTbl OKOHYAHUA AENCTBUA AOTOBOPA O PeanmsaLlmm TYPUCTCKOro NPoayKTa
W NoAsierKaT PacCMOTPEHMIO B TeyeHMe 10 gHel ¢ gaTbl NOyYeHUA NPeTeH3nNn.

22. WUcnonHuteno B COOTBETCTBMM C 3akoHoM Poccuitckoit degepauum "O 3awmte npas

~n

I'IOTpe6VITel'IeVI HeceT OTBETCTBEHHOCTb!

33 HeHag/exaly MHPOopMaLMI0 O TYPUCTCKOM NPOAYKTE M UCMOAHWUTENE, B TOM 4uUcie 3a
NPUYNHEHWE BPeaa XU3HWU, 340P0BbI0 U MMYLLECTBY NOTPebUTENA BCAEACTBME HEMPELOCTABNAEHUSA eMy
NONHOWM N AOCTOBEPHON MHOOPMALNK;

3a peanusauMmio TYPUCTCKOrO MNpOAyKTa, coAepskawero B cebe HeaoCTaTKM, B TOM 4yuc/ie 3a
HapyLweHue TpeboBaHUIM K KayecTBY M 6€30MaCHOCTM TYPUCTCKOFO NPOAYKTA;

3a HapylweHWe CPOKOB OKa3aHMUA YCAYr U UHbIX YCIOBWIA AOrOBOpa O peanmnsauun TYPUCTCKOro
NPOAYKTa;

3a BK/IOYEHWE B AOrOBOP O peann3aumm TYPUCTCKOTO MPOoAyKTa YCNOBWUI, yLLIeMAAOWMX npaBa
noTpebuTens No CpaBHEHWIO C YCIOBUAMM, YCTAaHOBAEHHbIMU denepabHbIMU 3aKOHAMM, HAaCTOALLMMU
MpaBuaamMm 1 UHLIMW HOPMATUBHbBIMM NPABOBLIMKU akTamu Poccuiickoi Peaepaumu;

3a nNpunynHeHune Bpeaa XM3HU U 340P0OBbIO I'lOTpe6MTe}'IFI, d TaKXe ero mmyuiectsy Bcneacrsue
HeAO0CTaTKOB TYPUCTCKOIo NpPOoAyKTa.

MoTpebutenb, ecnn emy He MpPeAoCTaBreHa BO3MOXHOCTb He3aMeaauTeNbHO MOAYYUTb Mpu
3aKNOYEHMM [OTOBOPA O PeasiM3aumm TYPUCTCKOTO MPOAYKTa MHPOPMALMIO O TYPUCTCKOM MPOAYKTE,
Bnpase noTpeboBaTb OT WCMOJHUTENA BO3MELEHUA YObITKOB, MNPUYMHEHHbIX HeObOCHOBaHHbLIM
YK/IOHEHMEM OT 3aK/N0YEHMUS YKa3aHHOTO AOroBOPa, a €C/IM AaHHbIV AOrOBOP 3aK/OYEH - B PasyMHbIV
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CPOK OTKa3aTbCA OT €ero MWCMo/HeHMA W noTpeboBaTb BO3BpaTa YMnAayYeHHOW 3a YCAYrM CyMmbl U
BO3MELLEHUA APYTUX YObITKOB.

UcnonHutenb, He npeaocTaBMBLUMI MNOTPeOUTEN0 MOJIHOM W A0CTOBEPHON WMHbOPMaUUK O
TYPUCTCKOM NPOAYKTE, HECET COrNAacHO NyHKTYy 1 ctatbu 29 3akoHa Poccuitickon ®egepaumm "O 3awmTe
npaB noTpedbutenen” OTBETCTBEHHOCTb 33 HEAOCTATKM TYPWUCTCKOrO NPOAYKTAa, BbIAB/JEHHblE Moc/e
OKasaHuA ycayr noTpebutento BcaeacTBMe OTCYTCTBUA y NOTpebuTensa Takom nHpopmauymm.

MocneacTBmA HapyLeHUA UCNONHUTENIEM CPOKOB OKA3aHMA YCAYr, @ TAKXKe CPOKW yCTpaHeHuA
HeA0CTaTKOB TaKUX YCAYT M CPOKM YA0BAETBOPEHMUA OTAENbHbIX TPeb0oBaHUIM NoTPebuTens onpeaensatoTca
B cooTBeTcTBMM co cTatbamm 28, 30 m 31 3akoHa Poccuiickoii dPepepaumm "O 3awuTe npas
notpebuteneit”, a npaBa notTpebutens nNpm obHapyKeHNN HeJO0CTaTKOB TYPUCTCKOro NPoAyKTa U NpaBo
notpebuTtensa Ha 0TKas OT UCNOJHEHMA AOTOBOPA O pPeannsaLmm TYPUCTCKOro NPOAYKTa - B COOTBETCTBUM
co cTatbamu 29 1 32 yKasaHHOro 3aKkoHa.

NcnonHutens ocBobOMKAAETCA OT OTBETCTBEHHOCTM 3a HEMUCMNOJIHEHME WAM HeHagnexkallee
MCMOJIHEHNE CBOMX 00S3aTeNbCTB nepen, NoTpebuTenem, ecnnm [OKaXKeT, YTO HEWUCMOJIHEHWE UK
HeHag/iexalee ucnosiHeHne 06a3aTeNIbCTB NPOM30LLNO BCAEACTBUE HEMPEOLOMMON CUIbI, @ TaKXKe Mo
WHbIM OCHOBaHUAM, NPeayCMOTPeHHbIM deaepanbHbiMM 3aKOHAMMU.

23. B cayyae HapyweHuAa ucnofHUTenem HactoAawmx [lpaBun  WUCNOAHUTENb  HeceT
aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaXAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

KoHTponb M Haa3op 3a cobntogeHnem Hactoawmx MNpaBua ocyWecTBAAIOT dpeaepanbHblii opraH
MCMONHUTENBHOW BNAacTM U €ro TeppuTOpUanbHble OpraHbl, Ha KOTOpble BO3/0MEHbl GYHKUUKM Mo
KOHTPOJI10 U Haa3opy B chepe 3aLmTbl NpaB Nnotpebutenein U NoTpebrUTeNbCKoro pbiHKa.



consultantplus://offline/ref=283BF3BDF9F6A88D87E57F7928981C004A7D59129722E209F4BB811E9B5FC59DDB865257B270E843E596117A2371C63E60C94F30F5F0AB311Bv3I
consultantplus://offline/ref=283BF3BDF9F6A88D87E57F7928981C004A7D59129722E209F4BB811E9B5FC59DDB865257B270EB4BE496117A2371C63E60C94F30F5F0AB311Bv3I
consultantplus://offline/ref=283BF3BDF9F6A88D87E57F7928981C004A7D59129722E209F4BB811E9B5FC59DDB865257B270E840ED96117A2371C63E60C94F30F5F0AB311Bv3I
consultantplus://offline/ref=283BF3BDF9F6A88D87E57F7928981C004A7D59129722E209F4BB811E9B5FC59DDB865257B270E841E196117A2371C63E60C94F30F5F0AB311Bv3I
consultantplus://offline/ref=283BF3BDF9F6A88D87E57F7928981C004A7D59129722E209F4BB811E9B5FC59DDB865257B270E842EC96117A2371C63E60C94F30F5F0AB311Bv3I
consultantplus://offline/ref=283BF3BDF9F6A88D87E57F7928981C004A7D59129722E209F4BB811E9B5FC59DDB865257B270E841EC96117A2371C63E60C94F30F5F0AB311Bv3I
consultantplus://offline/ref=283BF3BDF9F6A88D87E57F7928981C004A7F591E9628E209F4BB811E9B5FC59DDB865257B272ED47E696117A2371C63E60C94F30F5F0AB311Bv3I
consultantplus://offline/ref=283BF3BDF9F6A88D87E57F7928981C004A7D5814902CE209F4BB811E9B5FC59DDB865257B270EA43E396117A2371C63E60C94F30F5F0AB311Bv3I

